tal needed to find a solution that would positively
identify these patients and allow access to their hos-
pital records, while expediting the registration pro-
cess. Another consideration for Lourdes was safe-
guarding patient confidentiality in compliance with
HIPAA privacy and security regulations.

“Positively identifying patients can be difficult un-
der certain circumstances,” Wood says. “At Lourdes,
we decided to look for a system that could accu-
rately identify patients every time without lengthen-
ing the registration process, which is especially im-
portant in emergency situations.”

After researching other options, including Smart
Cards and swipe cards, Wood opted to go with NEC
Technologies’ biometric finger-imaging HealthID Sys-
tem. This solution would provide the hospital with
verification that a user was physically present when
records were accessed, ensuring that their solution
would comply with the impending HIPAA regulations.

“Although card systems would allow administra-
tors quick access to patient records, the cards can
be lost or stolen, making positive identification more
difficult,” Wood says. “With NEC’s biometric solu-
tion, patients are always carrying their ID with them—
right at their fingertips.”
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ment cohsultan£, also has identified the finger—imagin-g
solution as a HIPAA-compliant technology that will
factor significantly into their long-term IT strategy.

Added Benefits

The Paducah community has responded positively
to the Lourdes IDLink system, with hundreds pre-
registering their finger images so they can be readily
identified should they need to receive medical treat-
ment at Lourdes.

“NEC’s system allows us to provide an excellent
service to our community,” Wood says. “We posi-
tively identify patients while eliminating duplicate
records and reducing insurance fraud.”

Proactive use of the finger imaging system highlighted
Lourdes Hospital as a leader in HIPAA awareness and
preparation. The solution demonstrates how HIPAA
compliance can be achieved while advancing patient
care and building stronger ties to their community.

Lee Moser is the business line manager for the Ad-
vanced Identification Solutions Group for NEC Tech-
nologies, Arlington, VA.
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