December 19, 2005

To Whom This May Concern

Re: Prospective Employment for Mr. Gary Wood
Dear Sir or Madame:

This letter is sent in support of prospective employment with your organization for Mr. Gary Wood. 1 have
had the pleasure of knowing and working with Mr. Wood at Lourdes Hospital for more than ten years. I
observed him and worked with him as he ascended through various positions. He was a team player. He
always worked very hard to achieve organizational goals.

Mr. Wood was involved in planning, procurement and implementation of many technological advances at
Lourdes. Perhaps his greatest accomplishment was the implementation of the electronic medical record
literally years before any hospital of comparable size or larger undertook this process in our region.
Furthermore, he championed electronic charting for the nursing and pharmacy staff, as well as
computerized inventory control. As long as Mr. Wood was at Lourdes, we could be confident that he would
implement technological advances in patient care and enterprise management in a timely and wise manner.

Mr. Wood worked in many capacities, especially personnel management. He really helped our vascular lab
team achieve targeted productivity. He recognized the need to hire additional personnel. Once additional
technicians were added, our productivity dramatically expanded. This is just one example of how Mr.
Wood recognized organizational needs and successfully responded.

[ often had opportunity to observe Mr. Wood deal with problematic but salvageable employees. He was a
people person. He really worked hard to help those in need. Yet, in the case of employees who could not be
trusted to comply with organizational rules, Mr. Wood always handled them with respect and dignity.

Mr. Wood was well-liked by all of the employees at Lourdes. He held the respect of the medical staff. He
never shirked responsibility, and he always promptly addressed everyone’s needs and concerns.

Mr, Gary Wood is a team player. He is a competent administrator. He has advanced skills and insight in
information technology, yet he is also a people person. I strongly support his application for a position in
your organization.

Sincerely,

Charles B. Ross, M.D., F.A.C.S.



